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JONES LANG LASSALLE – UHG ACCOUNT 

ICE AND WATER DISPENSER INSTALLATION QUESTIONNAIRE 

A Rapids associate will be in touch with you shortly to discuss your installation. Please prepare the information below. 

LOCATION 

What is the address of the location that the unit(s) will be installed? 

REPLACEMENT UNIT 

What is the make and model of the current unit(s) you are replacing? 

WATER & ICE 

Does your current unit(s) dispense both water and ice? 

UTILITIES 

Are all necessary utilities within in 4 feet of where the new unit will be placed (power, water line, drain, etc.)? 

UNIT PLACEMENT IN FLOOR PLAN 

Where will these units be situated? If they are on a counter, can you provide counter dimensions? Are there any cabinets or 

other facility protrusions that may impact placement of the units? If the unit is to be positioned on the floor, is there 

adequate space around it, or are there restrictions? Please provide pictures if possible. 

BUILDING INFORMATION 

What floor of the building will this unit(s) be placed? Is there elevator access? 

VOLUME 

How many employees are expected to use the unit(s)? Are there other ice maker/dispensers on the same floor that help 

alleviate some of the usage? 

REMOVAL 

Do you require Rapids to remove and dispose of any old units? 

DELIVERY & INSTALLATION 

Do you need the new unit delivered, uncrated, and set in place for final connections to be managed by Rapids? Do you need 

the new unit to be connected to appropriate utilities by Rapids? 
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